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Sepang, 8 March 2014: Malaysia Airlines confirms that flight MH370 has lost contact with Subang Air Traffic Control at 2.40am,
today (8 March 2014).
Flight MH370, operated on the B777-200 aircraft, departed Kuala Lumpur at 12.41am on 8 March 2014. MH370 was expected to
land in Beijing at 6.30am the same day. The flight was carrying a total number of 227 passengers (including 2 infants), 12 crew
members.
Malaysia Airlines is currently working with the authorities who have activated their Search and Rescue team to locate the aircraft.
The airline will provide regular updates on the situation. Meanwhile, the families may contact +603 7884 1234 for further info.

Saturday, March 08, 09:05 AM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 2nd Media Statement

We deeply regret that we have lost all contacts with flight MH370 which departed Kuala Lumpur at 12.41 am earlier this morning
bound for Beijing. The aircraft was scheduled to land at Beijing International Airport at 6.30am local Beijing time. Subang Air
Traffic Control reported that it lost contact at 2.40am (local Malaysia time) today.
Flight MH370 was operated on a Boeing B777-200 aircraft. The flight was carrying a total number of 239 passengers and crew –
comprising 227 passengers (including 2 infants), 12 crew members. The passengers were of 13 different nationalities. Malaysia
Airlines is currently working with the authorities who have activated their Search and Rescue team to locate the aircraft. Our team is
currently calling the next-of-kin of passengers and crew.
Focus of the airline is to work with the emergency responders and authorities and mobilize its full support. Our thoughts and prayers
are with all affected passengers and crew and their family members. The airline will provide regular updates on the situation.
The public may contact +603 7884 1234. For media queries, kindly contact +603 8777 5698/ +603 8787 1276.
For the next-of-kin, please inform them to to Anjung Tinjau, Level 5, KLIA. Our staff will be there to assist.
Transport will be provided to go to the South Support Zone Facility building for the next-of-kin.
Or next-of-kin may head straight to the Support Facility Building at KLIA’s South Support Zone.

Saturday, March 08, 10:30 AM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 3rd Media Statement

Ladies and Gentlemen, we are deeply saddened this morning with the news on MH370.

Malaysia Airlines confirms that flight MH370 had lost contact with Subang Air Traffic Control at 2.40am, today. There has
been speculation that the aircraft has landed at Nanming. We are working to verify the authenticity of the report and
others.
Flight MH370 was operated on a Boeing 777-200 aircraft. It departed Kuala Lumpur at 12.41 am earlier this morning
bound for Beijing. The aircraft was scheduled to land at Beijing International Airport at 6.30am local Beijing time.
The flight was carrying a total number of 239 passengers and crew – comprising 227 passengers (including 2 infants),
12 crew members. The passengers were of 14 different nationalities - citizens from:1.

Chinese – 152, 1 infant

2.

Malaysian - 38

3.

Indonesian - 7

4.

Australian - 6

5.

French - 3

6.

American – 3 pax plus 1 infant

7.

New Zealander - 2

8.

Ukrainian - 2

9.

Canadian - 2

10. Russian - 1
11. Italian - 1
12. Indian - 5
13. Dutch - 1
14. Austrian - 1
15. Chinese Taipei - 1
We are working with authorities who have activated their Search and Rescue team to locate the aircraft.
Our team is currently calling the next-of-kin of passengers and crew.
The flight was piloted by Captain Zaharie Ahmad Shah, a Malaysian aged 53. He has a total flying hours of 18,365hours.
He joined Malaysia Airlines in 1981. First officer, Fariq Ab.Hamid, a Malaysian, is aged 27. He has a total flying hours of
2,763 hours. He joined Malaysia Airlines in 2007.
Our focus now is to work with the emergency responders and authorities and mobilize its full support. Our thoughts and
prayers are with all affected passengers and crew and their family members.
The airline will provide regular updates on the situation. The public may contact +603 7884 1234. For media queries,
kindly contact +603 8777 5698/ +603 8787 1276.
Next-of-kin may head to the Support Facility Building at KLIA’s South Support Zone. For directions, call 03 8787 1269.

Saturday, March 08, 02:30 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident update as 2.30pm

We regret to announce that Subang Traffic Control lost contact with flight MH370 at 2:40 am today.
We are currently working with international authorities on the search and rescue mission and as at 1400 hours, 08 March 2014, we
have no information on the location of the aircraft.
MH370 is a Boeing 777-200 aircraft on a code share with China Southern Airlines. It departed Kuala Lumpur at 12.41 am today for
Beijing. The aircraft was scheduled to land at Beijing International Airport at 6.30am local Beijing time. The flight had a total
number of 227 passengers and 12 crew members. The passengers were from 14 different countries, most of whom are from China.
Our team is currently calling family members of passengers to keep them updated on the situation and our focus now is to work with
the emergency responders and the authorities. We are sending a MH team to support the families of passengers at Beijing. The airline
will continue to publish regular updates on the situation.
Our thoughts and prayers are with all passengers, our crew and their family members.

Saturday, March 08, 04:20 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 4th Media Statement

Sepang, 8 March 2014: Malaysia Airlines is still unable to establish any contact or determine the whereabouts of flight MH370.
Earlier today, Subang ATC had lost contact with the aircraft at 2.40am. The last known position of MH370 before it disappeared off
the radar was 065515 North (longitude) and 1033443 East (latitude).
We are still trying to locate the current location of the flight based on the last known position of the aircraft. We are working with
the International search and rescue teams in trying to locate the aircraft. So far, we have not received any emergency signals or
distress messages from MH370. We are working with authorities and assure that all sources are deployed to assist with the search
and rescue mission.
The passenger manifest will not be released until all families of the passengers have been informed. The flight was carrying a total
number of 239 passengers and crew – comprising 227 passengers (including 2 infants) and 12 crew members.
We are deploying our “Go Team” to Beijing which will depart Kuala Lumpur International Airport at 4.30pm with a team of
caregivers and volunteers to assist the family members of the passengers.
The passengers are of 14 different nationalities. All crew on-board are Malaysians.
Please take note that the earlier statement did not include the number of Indian nationals. This was due to confusion between the
country code of Indonesia and India.
The below table shows the latest number of passengers and their nationalities:Nationality

Total

China/Taiwan

154 including infant

Malaysia

38

India

5

Indonesia

7

Australia

6

France

4

USA

3 including infant

New Zealand

2

Ukraine

2

Canada

2

Russian

1

Italy

1

Netherlands

1

Austrian

1

Our focus now is to work with the emergency responders and authorities and mobilize our full support.
Our thoughts and prayers are with all affected passengers and crew and their family members.
The public may contact +603 7884 1234.
For media queries, kindly contact +603 8777 5698/ +603 8787 1276.
The airline will provide regular updates on the situation. There are many unvalidated reports out in the media and Malaysia Airlines
strongly urges the media and the public at large to only report from official statements from Malaysia Airlines and the Government
of Malaysia.

Saturday, March 08, 07:20 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 5th Media Statement

Sepang, 8 March 2014: The families of all passengers on board MH370 are being informed. The flight was carrying a total number
of 239 passengers and crew – comprising 227 passengers (including 2 infants) and 12 crew members.
An international search and rescue mission was mobilized this morning. At this stage, our search and rescue teams from Malaysia,
Singapore and Vietnam have failed to find evidence of any wreckage.
The sea mission will continue while the air mission will recommence at daylight.
For the passenger manifest of MH370, click here.
The passengers are of 14 different nationalities. All crew on-board are Malaysians.
The below table shows the latest number of passengers and their nationalities:-

Nationality

Total

China/Taiwan

153 including infant/1

Malaysia

38

India

5

Indonesia

7

Australia

6

France

4

USA

3 including infant

New Zealand

2

Ukraine

2

Canada

2

Russian

1

Italy

1

Netherlands

1

Austrian

1

Our thoughts and prayers are with all affected passengers and crew and their family members.

Sunday, March 09, 02:00 AM MYT +0800 Malaysia Airlines MH370 Flight Incident
- 6th Media Statement

Sepang, 9 March 2014: Malaysia Airlines humbly asks all Malaysians and people around the world to pray for flight MH370.
It has been more than 24 hours since we last heard from MH370 at 1.30am. The search and rescue team is yet to determine the
whereabouts of the Boeing 777-200 aircraft.
An international search and rescue mission from Malaysia, Singapore and Vietnam was mobilized yesterday morning. At this stage,
they have failed to find evidence of any wreckage. The sea mission will continue overnight while the air mission will recommence at
daylight.
We are dispatching all information as and when we receive it. The situation in Beijing is also being monitored closely. As many
families of passengers are in China, we have deployed our “Go Team” to Beijing with a team of caregivers and volunteers to assist
the family members of the passengers.
Once the whereabouts of the aircraft is determined, Malaysia Airlines will fly members of the family to the location. Travel
arrangements and expenses of immediate family members will be borne by Malaysia Airlines.

Our sole priority now is to provide all assistance to the families of the passengers and our staff. We are also working closely with the
concerned authorities in the search and rescue operation
The families may contact +603 7884 1234 (Kuala Lumpur) / +8610 6437 6249 (Beijing)
For media queries, kindly contact +603 8777 5698/ +603 8787 1276.
There will be a press conference at Sama Sama Hotel at 9.00 am today 9 March 2014 by DCA.

Sunday, March 09, 09:30 AM MYT +0800 Malaysia Airlines MH370 Flight Incident - 7th
Media Statement

Sepang, 9 March 2014: More than 24 hours after the lost of contact with Malaysia Airlines Flight MH370, the
search and rescue teams are still unable to detect the whereabouts of the missing aircraft.
The airline is doing its utmost to provide support to the affected family members, this includes immediate
financial aid.
The airline has deployed a team of 94 caregivers consisting of well-trained staff and also Tzu Chi Foundation
members to provide emotional support to the families. The airline will also be deploying another set of
caregivers to Beijing later today.
Last night, a Malaysia Airlines’ Senior Management team arrived at Beijing to address the media and met with
family members. Families of affected passengers in Kuala Lumpur were also met by the team.
Meanwhile, Malaysia Airlines will set up a command center at Kota Bharu, Malaysia or Ho Chi Minh, Vietnam
as soon as the location of the aircraft is established and the airline will make the necessary arrangements.
The airline is continuously working with the authorities in providing assistance. In fearing for the worst, a
disaster recovery management specialist from Atlanta, USA will be assisting Malaysia Airlines in this crucial
time.
Malaysia Airlines reiterates that it will continue to be transparent in communicating with the general public in
all matters affecting MH370.

Monday, March 10, 10:00 AM MYT +0800 Malaysia Airlines MH370 Flight Incident - 9th
Media Statement

It has been more than 48 hours since we lost contact with our flight MH370 from Kuala Lumpur to Beijing.
Despite not being able to establish any positive findings on the whereabouts of the aircraft, Malaysia Airlines
has been actively cooperating with the search and rescue authorities coordinated by the Department of Civil
Aviation Malaysia (DCA).
DCA has confirmed that search and rescue teams from Australia, China, Thailand, Indonesia, Singapore,
Vietnam, Philippines and the United States of America have come forward to assist. We are grateful for these
efforts.

Malaysia Airlines' primary focus at this point in time is to care for the families. This means providing them
with timely information, travel facilities, accommodation, meals, medical and emotional support. The costs
for these are all borne by Malaysia Airlines.
Initial financial assistance has been given out to all families over and above their basic needs.
At least one caregiver is assigned to each family. These caregivers are well-trained staff and volunteers from
Malaysia and other organisations.
As of now, there are more than 150 "Go Team" members consisting of senior management and caregivers at
Beijing to attend to these families. In Kuala Lumpur, a different group of caregivers are attending to the
families’ needs.
Families from other nations apart from China have been arriving at Kuala Lumpur since early yesterday. More
are expected to arrive today.
Malaysia Airlines is working closely with the government of China to expedite the issuance of passports for
the families as well as with the immigration of Malaysia for their visas into Malaysia.
When the aircraft is located, a Response Coordination Centre (RCC) will be activated within the vicinity to
support the needs of the families. This has been communicated specifically to the families.
The airline continues to work with the authorities and we appreciate the help we are receiving from all parties
and agencies during this critical and difficult time especially the members of the media.
Malaysia Airlines reiterates that it will continue to be transparent in communicating with the general public
via the media in all matters affecting MH370.
Malaysia Airlines is similarly anxious and we appreciate the patience, support and prayers from everyone.

Monday, March 10, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - 10th
Media Statement

The purpose of this statement is to update on emergency response activities at Malaysia Airlines.
On notification of the incident the following steps have been taken:The EOC:1. Activation of the Emergency Operations Center (EOC) in the early morning of 8 March 2014. The EOC is the
central command and control facility responsible for carrying out emergency management functions at the
strategic level during a disaster.
2. In addition to the EOC, various departments of Malaysia Airlines are also addressing to all the different
needs during this crisis.
Family Management
1. Malaysia Airlines is working closely with the government of China to expedite the issuance of passports for
the families intending to travel to Malaysia, as well as with the immigration of Malaysia on the issuance of
their visas into Malaysia.
2. Malaysia Airlines is deploying an additional aircraft to bring the families from Beijing to Kuala Lumpur on
11 March 2014.

3. When the aircraft is located, a Response Coordination Centre (RCC) will be established within the vicinity to
support the needs of the families. This has been communicated specifically to the families.
4. Once the Response Coordination Centre is operational, we will provide transport and accommodation to
the designated areas for the family members.
5. Our oneworld partners have been engaged to help bring family members in other countries aside from
China into Kuala Lumpur.
Search and Rescue
1. Malaysia Airlines has been actively cooperating with the search and rescue authorities coordinated by the
Department of Civil Aviation Malaysia (DCA) and the Ministry of Transport
2. DCA has confirmed that search and rescue teams from Australia, China, Thailand, Indonesia, Singapore,
Vietnam, Philippines, New Zealand and the United States of America have come forward to assist. We are
grateful for these efforts.
We also want to address a few common queries from the media.
We are receiving many queries about how the passengers with the stolen passports purchased their tickets.
We are unable to comment on this matter as this is a security issue. We can however confirm that we have
given all the flight details to the authorities for further investigation.
We also confirm that we are making necessary arrangements for MH370 passengers' families from Beijing to
travel to Kuala Lumpur. However, flight details of the families’ arrival are highly confidential. This is to protect
the privacy and well-being of the families during this difficult time and to respect their space. Our position is
not to reveal any information on the flight or movements of the families.
Malaysia Airlines' primary focus at this point in time is to care for the families of the passengers and crew of
MH370. This means providing them with timely information, travel facilities, accommodation, meals, medical
and emotional support. The costs for these are all borne by Malaysia Airlines.
All other Malaysia Airlines’ flights are as per schedule. The safety of our passengers and crew has always
been and will continue to be of utmost importance to us.
The airline continues to work with the authorities and we appreciate the help we are receiving from all local
and international parties and agencies during this critical and difficult time.
Malaysia Airlines reiterates that it will continue to be transparent in communicating with the general public
via the media on all matters affecting MH370.

Tuesday, March 11, 11:15 AM MYT +0800 Malaysia Airlines MH370 Flight Incident - 11th
Media Statement

As we enter into Day 4, the aircraft is yet to be found.
The search and rescue teams (SAR) have expanded the scope beyond the flight path to the West Peninsular of
Malaysia at the Straits of Malacca. The authorities are looking at a possibility of an attempt made by MH370
to turn back to Subang. All angles are being looked at. We are not ruling out any possibilities.

The mission is aided by various countries namely Australia, China, Thailand, Indonesia, Singapore, Vietnam,
Philippines and the United States of America. The assets deployed to cover the search and rescue is
extensive. In total there are nine aircraft and 24 vessels deployed on this mission.
Apart from the search in the sea, search on land in between these areas is also conducted.
The search and rescue teams have analysed debris and oil slick found in the waters. It is confirmed that it
does not belong to MH370.
The B777-200 aircraft that operated MH370 underwent maintenance on 23 February 2014, 12 days before
this particular flight on 8 March 2014. The next check is due on 19 June 2014. The maintenance was
conducted at the KLIA hangar and there were no issues on the health of the aircraft.
The aircraft was delivered to Malaysia Airlines in 2002 and have since recorded 53,465.21 hours with a total
of 7525 cycles. All Malaysia Airlines aircraft are equipped with continuous data monitoring system called the
Aircraft Communications Addressing and Reporting System (ACARS) which transmits data automatically.
Nevertheless, there were no distress calls and no information was relayed.
Malaysia Airlines has a special task force to take care of families. Mercy Malaysia and Tzu Chi and others are
also helping Malaysia Airlines by providing special psychological counseling to families and also the MH crew.
The Chinese government officials in Malaysia are also working closely with Malaysia Airlines. A representative
from the embassy is stationed at the Emergency Operations Centre to assist with the emergency management
and matters related to families in Kuala Lumpur.
In Beijing, the Prime Minister’s special envoy to China, Tan Sri Ong Ka Ting is there to assist and coordinate
all operational matters with Malaysia Airlines.
We regret and empathise with the families and we will do whatever we can to ensure that all basic needs,
comfort, psychological support are delivered. We are as anxious as the families to know the status of their
loved ones.
To the families of the crew on-board MH370, we share your pain and anxiety. They are of the MAS family and
we are deeply affected by this unfortunate incident.
Malaysia Airlines reiterates that it will continue to be transparent in communicating with the general public
via the media on all matters affecting MH370.

Tuesday, March 11, 05:29 PM MYT +0800 Malaysia Airlines MH370 Flight Incident
- 12th Media Statement

This statement is in reference to the many queries on the alleged five (5) passengers who checked-in but did not board MH370 on 8
March 2014 from Kuala Lumpur to Beijing despite having valid tickets to travel.
Malaysia Airlines wishes to clarify that there were four (4) passengers who had valid booking to travel on flight MH370, 8 March
2014, but did not show up to check-in for the flight.
As such, the issue of off-loading unaccompanied baggage did not arise, as the said four passengers did not check in for the flight.
Hence, the above claim is untrue.

Tuesday, March 11, 11:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - 13th
Media Statement

Malaysia Airlines has become aware of the allegations being made against First Officer, Fariq Ab Hamid which
we take very seriously. We are shocked by these allegations.
We have not been able to confirm the validity of the pictures and videos of the alleged incident. As you are
aware, we are in the midst of a crisis, and we do not want our attention to be diverted.
We also urge the media and general public to respect the privacy of the families of our colleagues and
passengers. It has been a difficult time for them.
The welfare of both the crew and passenger’s families remain our focus. At the same time, the security and
safety of our passengers is of the utmost importance to us.

Wednesday, March 12, 01:00 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 14th Media Statement

Malaysia Airlines' primary focus at this point in time is to care for the families of the passengers and crew of MH370. This means
providing them with timely information, travel facilities, accommodation, meals, medical and emotional support. All these costs are
borne by Malaysia Airlines.
We have deployed teams of caregivers consisting of trained MAS staff and volunteers from Mercy Malaysia and Tzu Chi
Foundation. These caregivers are stationed at five different locations at Beijing and four different locations in Kuala Lumpur.
As of now, we have 115 family members in Kuala Lumpur and they are taken care of by 72 different caregivers. At least one
caregiver is assigned to each family together with a Mandarin translator for the families from China.
The caregivers have been keeping the families updated on the search and rescue efforts as well as provide emotional support.
Equal amount of initial financial assistance are being given out to all families of passengers and crew over and above their basic
needs. This amount is extended to families of all crew and passengers in Malaysia as well those from other nations.
We regret and empathise with the families and we will do whatever we can to ease their burden. We are as anxious as the families to
know the status of their loved ones.

Wednesday, March 12, 11:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident 15th Media Statement

Similar to the situation in Kuala Lumpur, the focus of Malaysia Airlines team in Beijing is to provide care for
the families of passengers.
Malaysia Airlines has to-date deployed a team of 112 caregivers to provide assistance to the family members
during this trying time.

Once the news of the incident became known, a total of 94 caregivers including the Senior Management
members of Malaysia Airlines were deployed to Beijing immediately. In the days that followed, an additional
18 caregivers were deployed.
The caregiver’s primary role is to provide family members with emotional support and ensure their basic
needs are met to try and make this difficult time relatively bearable.
Malaysia Airlines also provided equal amount of initial financial assistance to all families of passengers, over
and above meeting their basic needs. All travel arrangements, accommodation, meals, and medical support
are also absorbed by the Airline.
Regular briefings are conducted to update the families on current progress. During these briefings, the team
also takes questions from the families to clear any doubt that they may have. We have arranged a team of
translators to convey our messages in Mandarin. We also continue to keep the Chinese media informed and
updated via regular press conferences.
Malaysia Airlines also received support from the Department of Civil Aviation Malaysia (DCAM), who deployed
two of their officers to join the team in Beijing. This was to facilitate questions and provide information on
the search and rescue mission which is coordinated by the DCAM.
The Airline continues to work closely with the authorities and we appreciate the help we are receiving from all
local and international agencies during this critical period.
Our top priority remains to provide any and all assistance to the families of the passengers and crew.
Malaysia Airlines reiterates that it continues to be transparent in communicating with the general public via
the media on all matters affecting MH370.

Thursday, March 13, 12:45 AM MYT +0800 Malaysia Airlines MH370 Flight
Incident - 16th Media Statement

Malaysia Airlines wishes to clarify the claims that some families of the passengers were flown to India instead of Malaysia. This is
not true.
Malaysia Airlines flies directly from Beijing to Kuala Lumpur without a transit. There are also no Malaysia Airlines' direct flights
from Hong Kong to Mumbai or any part of India.
The welfare of both the crew and passenger’s families remain our focus. At the same time, the security and safety of our passengers
is of the utmost importance to us.

Thursday, March 13, 11:10 AM MYT +0800 Malaysia Airlines MH370 Flight Incident - 17th
Media Statement

As a mark of respect to the passengers and crew of MH370 on 8 March 2014, the MH370 and MH371 flight
codes will be retired from the Malaysia Airlines’ Kuala Lumpur- Beijing-Kuala Lumpur route.
With effect from 14 March 2014, the new flight number to replace MH370 and MH371 will be:-

MH 318 – Kuala Lumpur - Beijing
MH 319 – Beijing - Kuala Lumpur
There are no changes to the frequency of our services and we will continue to operate double daily services to
Beijing.
Our thoughts and prayers remain with the families of our colleagues and passengers of MH 370.

Friday, March 14, 12:13 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - 18th
Media Statement

Malaysia Airlines reiterates that we will continue to give our full support in cooperating with the search and
rescue mission which is coordinated by the Department of Civil Aviation Malaysia (DCA) under the purview of
the Ministry of Transport, Malaysia.
Malaysia Airlines is fully aware of the on-going media speculations and we have nothing further to add to the
information we have already provided.
Our primary focus at this point in time is to care for the families of the passengers and crew of MH370. This
means providing them with timely information, travel facilities, accommodation, meals, medical and
emotional support.
Malaysia Airlines will continue to provide regular updates to the general public via the media and our website
on all matters affecting MH370.

Saturday, March 15, 05:45 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - 19th
Media Statement

Further to the statement by the Malaysian Prime Minister Datuk Seri Najib Tun Razak earlier today into the
ongoing search for Flight MH370, Malaysia Airlines has shared all available information with the relevant
authorities since the moment we learned that the aircraft had disappeared, in the early hours of Saturday
8th March. This includes the very first indications that MH370 may have remained airborne for several hours
after contact was lost, which the Prime Minister referred to today.
This is truly an unprecedented situation, for Malaysia Airlines and for the entire aviation industry. There has
never been a case in which information gleaned from satellite signals alone could potentially be used to
identify the location of a missing commercial airliner. Given the nature of the situation and its extreme
sensitivity, it was critical that the raw satellite signals were verified and analysed by the relevant authorities so
that their significance could be properly understood. This naturally took some time, during which we were
unable to publicly confirm their existence.
We were well aware of the ongoing media speculation during this period, and its effect on the families of
those on board. Their anguish and distress increases with each passing day, with each fresh rumour, and with
each false or misleading media report. Our absolute priority at all times has been to support the authorities
leading the multinational search for MH370, so that we can finally provide the answers which the families and
the wider community are waiting for.

We remain absolutely committed to sharing confirmed information with family members and the wider public
in a fully open and transparent manner. However given the nature of the situation, the importance of
validating new information before it is released into the public domain is paramount.
Our thoughts and prayers remain with the families of the 227 passengers and our 12 Malaysia Airlines
colleagues and friends on board flight MH370. They will remain at the centre of every action we take as a
company, as they have been since MH370 first disappeared.

Sunday, March 16, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - MH370
Press Briefing by Hishammuddin Hussein, Minister of Defence and Acting Minister of
Transport

I know many of you have submitted questions, and I will try to answer some of those questions in my statement today.
Every day brings new angles, especially as we are refocusing and expanding the search area – and as always, we have a responsibility
to release only information that has been corroborated and verified.
We cannot respond to every request immediately, so I ask you to bear with us.
1. Search area
As the Prime Minister said yesterday, the operation has entered a new phase. The search was already a highly complex, multinational
effort. It has now become even more difficult.
The search area has been significantly expanded. And the nature of the search has changed. From focusing mainly on shallow seas,
we are now looking at large tracts of land, crossing 11 countries, as well as deep and remote oceans.
The number of countries involved in the search and rescue operation has increased from 14 to 25, which brings new challenges of coordination and diplomacy to the search effort.
This is a significant recalibration of the search. The search and rescue operation continues to be a multi-national effort, one led and
co-ordinated by Malaysia.
In the last 24 hours, the Prime Minister has spoken to the Prime Minister of Bangladesh, the President of Turkmenistan, the President
of Kazakhstan and Prime Minister of India.
Yesterday the Foreign Ministry of Malaysia briefed representatives from countries along the northern and southern corridors.
At 2pm today, the Foreign Ministry of Malaysia briefed representatives from 22 countries, including those along the northern and
southern search corridors, as well other countries that may be able to help. These include Kazakhstan, Uzbekistan, Kyrgyzstan,
Turkmenistan, Pakistan, Bangladesh, India, China, Myanmar, Laos, Vietnam, Thailand, Indonesia and Australia.
Malaysian officials are requesting support from these countries – as well as others. This support includes general satellite data, radar
playback – both primary and secondary – provisions for ground, sea and aerial search, and assets as appropriate.
We are currently discussing with all partners how best to deploy assets along the two search corridors. At this stage, both the
northern and southern corridors are being treated with equal importance.
We are asking countries that have satellite assets, including the US, China and France amongst others, to provide further satellite
data. And we are contacting additional countries who may be able to contribute specific assets relevant to the search and rescue
operation. Surveillance aircraft are required, and maritime vessels are needed, particularly for the southern corridor.

2. Police investigation
As the Prime Minister said yesterday, up until the time the aircraft left military primary radar coverage, its movements were
consistent with deliberate action by someone on the plane.
I cannot comment on speculative theories as to what might have caused the deviation from the original flight path, as I do not wish to
prejudice the on-going investigation.
I understand the hunger for new details. But we do not want to jump to conclusions. Out of respect to the families, and the process
itself, we must wait for the investigation to run its course.
The Malaysian authorities are refocusing their investigation on all crew and passengers on board MH370, as well as all ground staff
handling the aircraft.
Yesterday, officers from the Royal Malaysia Police visited the home of the pilot. They spoke to family members of the pilot and
experts are examining the pilot’s flight simulator. The police also visited the home of the co-pilot. According to Malaysia Airlines,
the pilot and co-pilot did not ask to fly together on MH370.
I would like to stress that Malaysia has been working with international law enforcement agencies since day one.
3. Aircraft maintenance
Malaysia Airlines has confirmed that the aircraft was subjected to the required maintenance program: the Boeing Maintenance
Planning Document. Checks are done according to this program. The aircraft had been fully serviced and was fit to fly.
4. New involvement
The Inmarsat team arrived yesterday and will support the investigations team, which includes the Malaysian authorities, and the UK
and US teams.
5. Concluding remarks
I would like to conclude by reiterating that the search for MH370 has entered a new phase.
The information released yesterday has provided new leads, and given new direction to the search process.
We will provide more detail on the redeployment of assets when it becomes available. Facts must be corroborated and verified before
being released.
When possible, we will keep the media fully briefed, but our priority remains the search and rescue operation. To that end, we have
been engaged in diplomatic and investigative efforts over the past 24 hours.

Sunday, March 16, 05:15 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - 20th
Media Statement

The current general enquiry number +603 7884 1234 for the MH370 incident will change effective Monday,
17 March 2014 at 12.00 noon.
Moving forward, families of passengers and crew of MH370 may call +603 8777 5770. This is a dedicated
number for families only.
For media queries, kindly contact +603 8777 5698/ +603 8787 1276.

Our thoughts and prayers are with the passengers and our colleagues on board MH370 as well as their
families and loved ones.

Monday, March 17, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - MH370
Press Briefing by Hishammuddin Hussein, Minister of Defence and Acting Minister of
Transport

Introductory statement
Before answering your questions I would like to give a brief statement, starting with an operational update.
1. Diplomatic efforts
During the last 24 hours, the Prime Minister has spoken to the Prime Minister of Australia and the Premier of
China. Malaysia’s Ministry of Foreign Affairs has sent diplomatic notes to all countries involved in the search
and rescue operation.
This includes two groups: first, countries in the search corridors; and second, countries from which we are
seeking assistance and expertise.
For countries in the search corridors, we are requesting radar and satellite information, as well as specific
assets for the search and rescue operation. We are asking them to share their land, sea and aerial search and
rescue action plans with the Rescue Co-ordination Centre here in Malaysia, so that we can co-ordinate the
search effort. We have asked for regular updates, including daily reports on both search activities, and details
of any information required from Malaysia.
We are not at liberty to reveal information from specific countries. As the co-ordinating authority we are
gathering all information as part of the on-going search and rescue operation.
2. Search and rescue operations
Over the past 48 hours, Malaysia has been working on the diplomatic, technical and logistical requirements of
the search for MH370. The number of countries involved in the search and rescue operation has increased to
26.
Malaysia continues to lead the overall co-ordination of the search effort. The southern corridor has been
divided into two sections, according to International Civil Aviation Organisation (ICAO) demarcations.
These demarcations were agreed by the ICAO – of which Malaysia is a council member – before MH370 went
missing. Australia and Indonesia have agreed to lead search and rescue operations in their respective regions
as demarcated by the ICAO.
Today, I can confirm that search and rescue operations in the northern and southern corridors have already
begun.
Countries including Malaysia, Australia, China, Indonesia and Kazakhstan have already initiated search and
rescue operations.

The Royal Malaysian Air Force and the Royal Malaysian Navy have deployed assets to the southern corridor.
Two Malaysian ships have been deployed: the offshore patrol vessels KD Kelantan and KD Selangor. This
deployment also includes a Super Lynx helicopter, which can operate from either ship.
Australia has already moved a P-3 Orion aircraft to region of the Cocos and Christmas Islands. Today, the
Prime Minister of Australia confirmed that Australia will send an additional two P-3 Orions and a C-130
Hercules. A US P-8 Poseidon aircraft will be travelling to Perth today to help with the search.
3. Expert involvement
Malaysia has been working with international investigators and aviation authorities since day one.
Yesterday, experts from Civil Aviation Administration of China joined the investigations team.
Today, officials from the French Office of Investigations and Analysis for the Safety of Civil Aviation also
joined the team. These authorities are working with Malaysia Airlines and the DCA to refine data that can help
with the search.

4. Police investigation
On Saturday 8 March, the Royal Malaysia Police started investigations into all crew members on board MH370,
including the pilot and co-pilot, as well as all ground staff handling the aircraft.
On Sunday 9 March, police officers visited the homes of the pilot and co-pilot. Officers also spoke to family
members of the pilot and co-pilot.
Police visited the homes of the pilot and co-pilot again on Saturday 15 March. The pilot’s flight simulator was
taken from his house with the assistance of his family. The simulator was re-assembled at police
headquarters.
At this point, I would like to stress that Malaysia has been co-operating with the FBI, Interpol and other
relevant international law enforcement authorities since day one.
5. Malaysia’s response
I would also like to address the speculation that Malaysia has held back information about MH370’s
movements.
For the families, I understand that every day prolongs the anguish. I understand because Malaysia, too, is
missing its sons and daughters. There were 50 Malaysians on board the plane.
Our priority has always been to find the aircraft. We would not withhold any information that could help. But
we also have a responsibility not to release information until it has been verified by the international
investigations team.
This responsibility is not only to the families and to the investigation, but also the search and rescue
operation. It would be irresponsible to deploy substantial assets merely on the basis of unverified and
uncorroborated information.
As soon as the possibility emerged that the plane had carried out an air turn back to the Straits of Malacca,
we expanded our search to that area. I would like to reiterate the US investigating team’s statement about
that decision: based on the information and data given by the Malaysian authorities, the US team was of the
view that there were reasonable grounds for the Malaysian authorities to deploy resources to conduct search
on the western side of peninsular Malaysia.

As soon as we verified and corroborated the new satellite information as to the possible last known
whereabouts of the aircraft, we recalibrated our search efforts to the northern and southern corridors as
announced by the Prime Minister. After my statement we will release a more detailed map of the northern and
southern corridors.
6. Malaysia Airlines
Malaysia Airlines has set up operations centres in both Kuala Lumpur and Beijing, to care for the families of
the crew members and passengers.
MAS has allocated each family a caregiver, who will be on 24hours duty. They have sent more than 100 staff
and caregivers to Beijing.
The airline gives daily briefings to the families. They provide counselling sessions. And they contact families
that have elected not to come to Malaysia between two and three times a day.

7. Concluding remarks
Over the past two days, we have been recalibrating the search for MH370. It remains a significant diplomatic,
technical and logistical challenge. Malaysia is encouraged by the progress made during such a short period of
time. We are grateful for the response by the heads of government that we have spoken to, all of whom have
expressed a commitment of assistance.
With support from our many international partners, this new phase of the search is underway. Assets are
being deployed, and search and rescue operations have begun. I wish to thank our partners from around the
world for their continued support.

Tuesday, March 18, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident
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MH370 PRESS CONFERENCE – 18/03/14
Introductory statement
Yesterday I stated that the search for MH370 has entered a new phase, which brings new diplomatic, technical and logistical
challenges. Today, I would like to give you an update on the logistical and diplomatic aspects of the search.
The search and rescue operations have taken on a new international dimension. The search is still coordinated by Malaysia, but our
partners have taken an increasing role in organising and carrying out operations, both within their own territory and also within
agreed search sectors. My colleague the Foreign Minister Dato’ Seri Anifah Aman will give a more detailed statement on our
diplomatic efforts in a moment.
On the logistical front, over the past 24 hours we have been working hard with other countries to narrow the search corridors. Our
focus is on four tasks: gathering information from satellite surveillance, analysis of surveillance radar data, increasing air and surface
assets, and increasing the number of technical and subject matter experts.
On satellite surveillance, I cannot disclose who has what satellite capability, but I can confirm we have contacted every relevant
country that has access to satellite data.
On analysis of radar data, in the southern corridor Australia and Indonesia have agreed to take the lead of their respective parts of the
search corridor. In the northern corridor, China and Kazakhstan have agreed to lead in the search areas closest to their countries.

On air and surface assets, I have spoken to almost all ASEAN leaders to request further support, including assets with deep ocean
surveillance detection capabilities. We are also asking international partners who have assisted us before to take another look at their
primary radar data.
1.

Operational update

In the northern corridor, we have divided the search area into seven quadrants. Each of the seven quadrants is 400 nautical miles by
400 nautical miles – or 160,000 square nautical miles in total. We have also divided up the southern corridor into seven quadrants.
Just like in the north, each quadrant covers an area of 160,000 square nautical miles. The entire search area is now 2.24 million
square nautical miles.
This is an enormous search area. And it is something that Malaysia cannot possibly search on its own. I am therefore very pleased
that so many countries have come forward to offer assistance and support to the search and rescue operation.
In terms of the deployment of specific assets:
·

Today, the Royal Malaysian Navy deployed two more ships to the southern corridor. This deployment includes a Super Lynx

helicopter, which can operate from either ship. This brings the total number of Malaysian ships deployed to the southern corridor to
four; with two Super Lynx helicopters.
·

Today, Malaysia also deployed two C-130 aircraft to the Indonesian sector of the southern search corridor.

Other countries are also contributing the following assets:
·

The United States has deployed one P-8 Poseidon, and will redeploy a P-3 Orion aircraft.

·

Australia, as I mentioned yesterday, has deployed three P-3 Orions and one C-130 Hercules.

·

New Zealand is redeploying a P-3 Orion to support Australian search efforts.

·

The Republic of Korea has committed one P-3 Orion and one C-130 Hercules.

·

Japan has committed two P-3 Orions, two C-130s and one Gulfstream jet.

·

The UAE has committed one C-17 aircraft and one Bombardier Dash-8 aircraft.

·

The assets from Korea, Japan, and the UAE are currently in Malaysia awaiting orders from their respective governments.

·

Aside from deploying its assets to the northern corridor, China has also made arrangements with Australia to deploy an aircraft

to the southern corridor.
2.

ACARS

I would like to clarify what has been said about ACARS and the sequence of events before the air turn back.
On Saturday, we stated that – and I quote –
“Based on new satellite information, we can say with a high degree of certainty that the Aircraft Communications Addressing and
Reporting System (ACARS) was disabled just before the aircraft reached the East coast of peninsular Malaysia. Shortly afterwards,
near the border between Malaysian and Vietnamese air traffic control, the aircraft’s transponder was switched off.”
These findings were drafted together with representatives from the lead international investigators, based on the information
available at the time.

Yesterday Malaysia Airlines clarified that we cannot determine exactly when ACARS had been disabled, only that it occurred within
a specific time range: from 01:07 – approximately when the aircraft reached the east coast of peninsular Malaysia, and the last
ACARS transmission occurred – to 01:37, which was the next scheduled reporting time. That is indeed the case.
This does not change our belief, as stated, that up until the point at which it left military primary radar coverage, the aircraft’s
movements were consistent with deliberate action by someone on the plane. That remains the position of the investigating team.
It is also important to recognise that the precise time ACARS was disabled has no bearing on the search and rescue operation. We
know that the last known position of the plane as confirmed by the international investigations team was in either the northern or
southern corridors, which is where our search and rescue efforts are focused. Our priority has always been to find the plane.
1.

Police investigation

I am aware there is a lot of interest in the Royal Malaysia Police investigation into the passengers and crew of MH370. I hope you
understand that I cannot comment on the specifics of the investigation, which is still on-going.
I would also like to state that the search for MH370 is bigger than politics. I urge all Malaysians to put our differences aside and unite
during this difficult time as we focus on finding the aircraft and the 239 people on board.
2.

Concluding remarks

The search for MH370 remains our top priority. We will continue to provide you with operational updates, including further
information about assets being deployed, as soon as they are available.
In the last few days we have been intensively contacting our friends across the search regions. The co-operation we saw in the first
phase continues in this new phase. In fact, there is even more commitment to assist us in this much larger and more complex
multinational operation.
In the meantime our thoughts remain with the families and friends of those on board.

Wednesday, March 19, 04:10 PM MYT +0800 MH370 Incident - 21st Media Statement

The passengers and crew on-board flight MH370, their families and loved ones, have been at the centre of every action
Malaysia Airlines has taken as a Company since we first learned the flight disappeared.
The Malaysian Government is coordinating an unprecedented international search effort covering 2.24 million square
nautical miles. With this simply enormous area we cannot determine how long it will take to locate the aircraft.
Considering these challenges, our caregivers have informed the family members of the missing passengers and crew
that we have taken the decision to continue to provide information and assistance through the further enhanced Family
Support Centre (FSC) based in Kuala Lumpur which has been operational since 8 March 2014 rather than the various
Family Assistance Centers (FACs).
The Family Support Centre will continue to proactively provide relatives waiting for news at home with daily updates. In
addition to personal phone calls, Malaysia Airlines will now send out SMS blasts with brief updates to the families. We
have also set up an email address for family members as a channel for them to communicate with us. Updates via the
Malaysia Airlines website are also available.
This Family Support Centre will be open round-the-clock and will house family support representatives trained to
assist those who are seeking answers and further information. The representatives will be divided into four shifts with
ten staff handling each shift. This will ensure that someone is available to attend to the families at all times. The centre
will also have Mandarin speaking personnel.

Below are the toll-free numbers that has been set-up for eight different countries. A back-up number is also given to the
families in the event they are not able to reach the toll-free number. The number to call to get in touch with this centre
is +603 8777 5770.

Countries

Toll-free number

China

10-800-130-1364 (South China) / 10-800-713-1404 (North China)

Malaysia

1800-81-4819

Indonesia

001-803-015-203-7708

Australia

1800-198-163

US/Canada

877-504-4210

New Zealand

080-045-4029

India

000-800-100-3449

France

080-091-2622

All this while, the families have always been briefed first, followed by the media and then the public whenever new
information surfaces. However, the often conflicting information and wild speculation have caused a major distress to
the families.
The Airline continues to work closely with the authorities and we appreciate the help we are receiving from all local and
international agencies during this critical and traumatic period.
Our top priority remains to provide any and all assistance to the families of the passengers and crew.

Wednesday, March 19, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - MH370 Press Briefing by Hishammuddin Hussein, Minister of Defence
and Acting Minister of Transport

Introductory statement
The search for MH370 continues. As I stated at yesterday’s press conference, this is now a truly international effort.
Our focus remains the search and rescue operation. We are working on narrowing the search corridor by:
·

gathering satellite information

·

analysing radar data

·

increasing air and surface assets, and

·

increasing the number of technical experts.

We are also taking further steps to address the needs of the families at this difficult time.
1. Operational update
I will start by giving a brief operational update.
As we have said, the search for MH370 involves diplomatic, technical and logistical challenges.

Accordingly, the main technical team organising the search and rescue operation has been broken into three groups: a diplomatic
team, led by the Ministry of Foreign Affairs; an assets deployment and logistics team led by the Armed Forces; and a technical group
retaining overall operational control, which is led by the Department of Civil Aviation.
On the diplomatic front, all 26 countries involved in the search and rescue operation have verbally agreed to assist the operations, and
Malaysia has written to all countries formally requesting co-operation.
A number of assets which have already been committed are awaiting diplomatic clearance to begin operations. Once we receive
formal clearance, we can then speed up the deployment of assets along the search corridors.
As I stated yesterday, although the search is still co-ordinated by Malaysia, our partners are increasingly taking the lead in their own
territory and in agreed search sectors. We welcome this, and again would like to thank all our partners for their continued assistance
and support.
I can confirm that we have received some radar data, but we are not at liberty to release information from other countries. I appeal to
all our partners to continue volunteering any and all information that could help with the investigation and the search for MH370.
Regarding reports that the plane was sighted in the Maldives, I can confirm that the Malaysian Chief of the Defence Force has
contacted his counterpart in the Maldives, who has confirmed that these reports are not true.
2. Waypoints
I am aware of speculation that additional waypoints were added to the aircraft’s flight routing. I can confirm that the aircraft flew on
normal routing up until the waypoint IGARI. There is no additional waypoint on MH370’s documented flight plan, which depicts
normal routing all the way to Beijing.
3. Police investigation
On the police investigation, as the Inspector General of the Police confirmed, the case has been classified under Section 130C of the
Penal Code. All passengers, crew and ground staff handling the aircraft are being investigated.
We are sharing all information relevant to the case with all relevant international investigative agencies that require it. We have
received passenger background checks from all countries apart from Ukraine and Russia, both of which had nationals on board. So
far, no information of significance on any passengers has been found.
Local and international expertise has been recruited to examine the pilot’s flight simulator. Some data had been deleted from the
simulator and forensic work to retrieve this data is on-going.
I would like to take this opportunity to state that the passengers, the pilots and the crew remain innocent until proven otherwise. For
the sake of their families, I ask that we refrain from any unnecessary speculation that might make an already difficult time even
harder.
4. High level team
I would like to announce that in addition to the team that is already on the ground, Malaysia is currently assembling a high-level team
that will immediately travel to Beijing. The team will give briefings and updates to the next of kin on the latest situation, and on
search and rescue plans.
The team will include representatives from the Prime Minister’s Office, the Ministry of Foreign Affairs, the Royal Malaysian Air
Force, the Department of Civil Aviation, and Malaysia Airlines.
The team will be led by Lieutenant General Dato’ Sri Ackbal bin Haji Abdul Samad RMAF (Air Operation Commander, Royal
Malaysia Air Force), assisted by Ahmad Nizar bin Zolfakar (Director, Air Traffic Services, Department of Civil Aviation) and will
include a senior 777 pilot.
5. Concluding remarks

We will persevere. Our immediate focus is the search and rescue operation. We are pursuing every means possible to narrow the two
search corridors.

Thursday, March 20, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - MH370 Press Briefing by Hishammuddin Hussein, Minister of Defence
and Acting Minister of Transport

1.

Australian satellite images

At 10:00 this morning, the Prime Minister received a call from the Prime Minister of Australia, informing him that ‘two possible
objects related to the search’ for MH370 had been identified in the Southern Indian Ocean. The Australian authorities in Kuala
Lumpur have also briefed me on the situation, and the Australian Foreign Minister has spoken to the Foreign Minister of Malaysia.
The Australian Maritime Safety Authority (AMSA) continues co-ordinating the search for the missing Malaysia Airlines aircraft
within Australia’s search and rescue area, with assistance from the Australian Defence Force, the New Zealand Air Force, and the US
Navy.
AMSA’s Rescue Co-ordination Centre (RCC) Australia has received satellite imagery of objects possibly related to the search for
MH370.
RCC Australia received an expert assessment of commercial satellite imagery today. The images were captured by satellite. They
may not be related to the aircraft.
The assessment of these images was provided by the Australian Geospatial Intelligence Organisation as a possible indication of
debris southwest of Perth.
As a result of this information, four aircraft have been re-orientated to an area 2,500 kilometres southwest of Perth.
A Royal Australian Air Force P-3 Orion aircraft arrived in the area at about 10:50AM.
Another 3 aircraft have been tasked by RCC Australia to the area, including a second RAAF Orion, a Royal New Zealand Air Force
Orion, and a US Navy P-8 Poseidon.
The Poseidon was expected to arrive early this afternoon. The second RAAF Orion was expected to depart RAAF Base Pearce,
Perth, mid-afternoon. The New Zealand Orion was due to depart this afternoon.
An RAAF C-130 Hercules aircraft has been tasked by RCC Australia to drop datum marker buoys to assist in drift modelling. They
will provide an on-going reference point if the task of relocating the objects becomes protracted.
A merchant ship that responded to a shipping broadcast issued by RCC Australia on Monday was also expected to arrive in the area
this afternoon.
The Royal Australian Navy ship HMAS Success is en route to the area but is some days away. The ship is well equipped to recover
any objects located and proven to be from MH370.
Every effort is being made to locate the objects seen in the satellite imagery. It must be stressed that these sightings, while credible,
are still to be confirmed.
2.

Assets deployed

The search for MH370 is a multinational effort. I will now give you an update on the assets which have been deployed.

During the course of this operation, the Chief of the Defence Force has spoken to his counterparts from countries including:
•

Australia

•

China

•

India

•

Indonesia

•

Japan

•

Maldives

•

Nepal

•

New Zealand

•

Singapore

•

Thailand

•

Vietnam

•

The UK

•

And the USA.

All were very supportive, and all offered their assistance. As the focus of the search has moved from the South China Sea and Straits
of Malacca to the northern and southern corridors, our international partners have continued to provide whatever support they can.
A number of assets have been deployed at different phases of the search and rescue operation.
Currently, there are 18 ships, 29 aircraft and 6 ship-borne helicopters deployed along the northern and southern corridors, as follows:
Aircraft
In the northern corridor, there are 4 aircraft:
•

2 from Malaysia

•

1 from Japan

•

And 1 from the US.

In the southern corridor, there are 25 aircraft:
•

2 from Malaysia

•

5 from Australia

•

3 from China

•

4 from Indonesia

•

2 from India

•

4 from Japan

•

1 from New Zealand

•

2 from South Korea

•

1 from the UAE

•

And 1 from the USA.

Ships
All 18 ships are in the southern corridor:
•

6 from Malaysia

•

1 from Australia

•

5 from China

•

And 6 from Indonesia.

This deployment includes 6 helicopters:
•

3 from Malaysia, and 3 from China.

Until we are certain that we have located MH370, search and rescue operations will continue in both corridors. I can confirm that
Malaysia is sending 2 aircraft to Kazakhstan, and the UK is planning to send 1 ship to the southern corridor.
In addition to the assets I just listed above, a number of countries in the northern corridor are carrying out search and res cue
operations within their own territory:
•

China is using every means possible, including 21 satellites, to search the area within its borders, and is ready to send more

ships and aircraft wherever they are needed.
•

In Cambodia, 4 helicopters are conducting search operations within Cambodian territory.

•

The Laos Air Force is carrying out search operations within Laos.

•

Singapore are using their International Information Fusion Centre, where a Malaysian representative is stationed, to notify

mariners and help with the search.
•

The Thai military are conducting search operations in the northern part of Thailand with all available aircraft.

•

And Vietnam are conducting search operations within their territory using an unspecified number of aircraft.

Together this represents a significant international force deployment. I am thankful for the co-operation of our partners as we
continue to focus on finding MH370.
3.

Family care

The high-level team I announced yesterday is leaving for Beijing this evening.
I would also like to confirm that representatives from the Malaysian government spoke to the families who were present here
yesterday.

In addition, the Prime Minister’s Special Envoy to China, and the Chinese Ambassador to Malaysia, will lead a briefing today for the
Chinese families who are here in Kuala Lumpur.
Also in attendance will be the Department of Civil Aviation, the Armed Forces, the Royal Malaysia Police, the Ministry of Foreign
Affairs, and MAS. A similar briefing will also be held for the other families.
4.

Concluding remarks

For families around the world, the one piece of information they want most is the information we just don’t have: the location of
MH370.
Our primary focus has always been to find the aircraft. And with every passing day, our efforts have intensified.
Yesterday I said that we wanted to reduce the area of the search. We now have a credible lead. There remains much work to be done
to deploy the assets. This work will continue overnight.

Friday, March 21, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - MH370
Press Briefing by Hishammuddin Hussein, Minister of Defence and Acting Minister of
Transport

Introductory statement
Malaysia continues to work on the diplomatic, technical and logistical challenges involved in the search for MH370.
We are still awaiting information from the Australian search and rescue operation as to whether the objects shown in the satellite
images released by Australia yesterday are indeed related to MH370.
In the meantime, we are continuing search and rescue operations in the rest of the southern and northern corridors. I will now give
you a brief operational update.
1.

Operational update

Search efforts southwest of Perth continue, and the Australian authorities are intensifying their efforts in the area. HMAS Success is
due to reach the vicinity of the objects tomorrow.
China has deployed 5 ships and 3 ship-borne helicopters, which are currently heading toward the southern corridor. 3 Chinese aircraft
(2 Ilyushin IL-76s and 1 Shaanxi Y-8) arrived in Malaysia at 11:00 this morning. They will also be searching in the southern
corridor.
Japan is deploying its assets to Perth, including 2 P-3 Orions, to assist with the Australian search efforts.
This morning I have spoken with the acting High Commissioner from the United Kingdom, who confirmed that the Prime Minister
has spoken to the Prime Minister of the UK, and that HMS Echo is already heading towards the southern Indian Ocean to support the
search effort. He also confirmed that the UK will be providing us with a list of possible assets that can be deployed if needed.
He also has reaffirmed that, in addition to the technical support provided so far, it stands ready to provide further specialist search
and investigative assistance once more information about the fate of MH370 becomes known.
I have also been in touch with the French delegation, which is led by the French Ambassador to Malaysia, and includes the man who
led the investigation into the Air France 447 crash. They have agreed to assist us with their considerable experience and expertise.

I will also be speaking to the US Secretary of Defence at 21:15 tonight, to request further specialist assets to help with the search and
rescue efforts, including remotely-operated vehicles for deep ocean salvage.
The Kazakhstan authorities have assured us that they have found no trace of MH370, and we are awaiting permission for Kazakhstan
to be used as a staging point for search operations.
On the police investigation, the Ukraine police have confirmed that the background checks on the Ukrainian passenger have come
back clear.
2.

Satellite data processing

I would like to briefly discuss the processing of the Inmarsat data.
The investigations team received the complete raw Inmarsat satellite data which included the six handshakes at approximately 15:00
on Wednesday 12th March.
This type of data is not normally used in investigations of this sort. It is only because we have so little other information to go on in
this difficult and unprecedented situation that the data is being used.
Upon receiving the raw data, the Malaysian authorities immediately discussed with the US team how this information might be used.
The US team and the investigations team then sent the data to the US, where further processing was needed before it could be used.
Initial results were received on Thursday 13 th March at approximately 13:30, but it was agreed by the US team and the investigations
team that further refinement was needed, so the data was again sent back to the US.
The results were received at approximately 14:30 on Friday 14th March, and presented to the investigations team at a high-level
meeting at 21:00 on Friday. The UK AAIB, who had also been processing this data independently, presented their results – which
concurred with ours and those of the US team – at that meeting.
The Prime Minister was briefed on this satellite information at 08:00 Saturday 15 thMarch, and publicly announced it at the press
conference at Saturday lunchtime. Search and rescue operations were immediately shifted to the northern and southern corridor.
3.

Family care

Last night in Kuala Lumpur we held a briefing for the relatives of those on board MH370. As I mentioned in yesterday’s statement,
the briefing was to update family members on the latest developments, and to answer questions and clear up any confusion.
The meeting was well attended by family members from different nations, including Malaysia, and by representatives from the
Chinese Embassy in Kuala Lumpur.
A high-level Malaysian delegation, including representatives from Malaysia Airlines, the Department of Civil Aviation, the Ministry
of Transport, the Ministry of Defence, the Ministry of Foreign Affairs and the National Security Council also attended the meeting.
We had a very constructive and frank discussion. Although we answered most of the questions they raised, we could not answer them
all. These briefings will continue – at the families’ convenience – for as long as the families want them.
The briefing brought the families and the Malaysian authorities closer together, not just in terms of sharing information, but also in
terms of listening to the voice of the family members. The Prime Minister’s Special Envoy to China will be co-ordinating the
briefings in Kuala Lumpur from now on.
The high-level team I announced yesterday arrived in Beijing last night. Today they met with family members for three and half
hours.
4.

Concluding remarks

There continues to be a multinational effort co-ordinated by Malaysia and involving dozens of countries from around the world. We
continue to receive offers of assistance, including specialist assets that can help with the search and rescue. We welcome all
assistance as we continue to follow every credible lead.
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Malaysia Airlines wishes to clarify that the lithium ion batteries carried onboard MH370 on 8 March 2014 was in compliance with
the International Civil Aviation Organisation (ICAO) and the International Air Transport Association (IATA) requirements where it
is classified as Non Dangerous Goods.

Saturday, March 22, 05:59 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - Press
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Introductory statement
Diplomatic, logistical and technical efforts continue in the search for MH370. As we intensify the search and
rescue operations, the overall emphasis remains the same: using all available means to narrow the search
areas in both corridors.
1. Operational update
In the northern corridor, in response to diplomatic notes, we can confirm that China, India, Pakistan,
Myanmar, Laos, Kyrgyzstan and Kazakhstan have verbally informed the search and rescue operation that
based on preliminary analysis, there have been no sightings of the aircraft on their radar.
With respect to the southern corridor, today two Chinese Ilyushin IL-76s will arrive in Perth to begin
operations. The Shaanxi Y-8 which arrived yesterday will be operating from Subang air base in Malaysia.
China is also sending an additional two ships from the Andaman Sea to join the five Chinese ships already in
the southern corridor. Two Indian aircraft, a P-8 Poseidon and C-130 Hercules, arrived in Malaysia at 18:00
last night to assist with the search.
HMS Echo is currently in the Persian Gulf and is en route to the southern corridor. The ship is equipped with
advanced sensors that allow it to search effectively underwater.
2. Australian search area
Five aircraft and two merchant ships were involved in the search and rescue operations in the vicinity of the
objects identified by the Australian authorities, which are approximately 2,500km southwest of Perth. Despite
improved visual search conditions yesterday, there were no sightings of the objects of interest.
Operations continue, and today they plan to search an area of approximately 10,500 square nautical miles.
The Rescue Co-ordination Centre Australia anticipates that 6 aircraft, 4 military and 2 civilian, will be visually
searching the area. Two merchant vessels will also be present during search operations, and HMAS Success
was due to reach the search area at 14:30 today.
Generally, conditions in the southern corridor are very challenging. The ocean varies between 1,150 metres
and 7,000 metres in depth. In the area where the possible objects were identified by the Australian
authorities there are strong currents and rough seas.
A cyclone warning has been declared for Tropical Cyclone Gillian, which is located in the southern corridor.
Very strong winds and rough seas are expected there today.
3. Family briefings

The briefing for families in KL yesterday went well. The briefing in Beijing, however, was less productive.
Despite the best intentions, I understand there were tense scenes.
I have received a report from the Malaysian high-level team, as well as a copy of the declaration from the
Chinese families. I have asked the Ministry of Foreign Affairs, together with the authorities in China, to
investigate what happened.
We will continue to engage with the families. We are working hard with Chinese authorities and the Chinese
working group to create a more conducive environment for the briefings. I have instructed my technical team
to do a review of both briefings so that we can improve them.
We appeal to all parties to be understanding during this extraordinary and difficult time. My pledge to all the
families, wherever they are, is the same: we will do everything in our power to keep you informed.
4. Transcript
The original transcript of the conversation between MH370 and Malaysian air traffic control is with the
investigations team, where it is being analysed.
As is standard practice in investigations of this sort, the transcript cannot be publicly released at this stage. I
can however confirm that the transcript does not indicate anything abnormal.
5. Cargo manifest
On the matter of MH370’s cargo, the cargo manifest is with the investigations team, and will be released in
due course.
Preliminary investigation of the cargo manifest has not shown any link to anything that might have
contributed to MH370’s disappearance.
As was stated yesterday, all cargo carried on MH370 was in compliance with International Civil Aviation
Organisation and International Air Transport Association standards.
6. Concluding remarks
Over the past two weeks, the search for MH370 has taken many twists and turns. From satellite images to
eyewitness accounts, we have followed every lead and investigated every possibility.
Today we are focused on leads from the satellite images announced by the Australian authorities on
Thursday. We continue to be updated by the Australian authorities on an hourly basis.
I know this rollercoaster has been incredibly hard for everyone, especially for the families. We hope and pray
this difficult search will be resolved, and bring closure to those whose relatives were on board.
I would like to take this opportunity to thank all 26 countries who are with us in this effort; from ordinary
people to the highest levels of government.
I would also like to pay special tribute to the men and women from all countries who are putting themselves
in harm’s way in the search for MH370.
As we speak, people are sailing through a cyclone to help find the missing plane. We are immensely grateful
to all our partners for their efforts.

Sunday, March 23, 06:00 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - Press
Statement by Ministry of Transport, Malaysia

1. Search and rescue operational update
a. The search and rescue operation remains an international effort, co-ordinated by Malaysia. A number of
countries are leading in their respective search areas and all countries involved are displaying unprecedented
levels of co-operation.
b. This morning, Malaysia received new satellite images from the French authorities showing potential objects
in the vicinity of the southern corridor. Malaysia immediately relayed these images to the Australian rescue
co-ordination centre.
c. Two Chinese Ilyushin IL-76s have arrived in Perth, and will depart for the search andrescue operation
tomorrow at 05:00 and 06:00.
d. Two Japanese P3 Orions today left Subang airport for Perth.
e. The Australian rescue co-ordination centre will deploy eight aircraft (four military and four civilian) to the
southern corridor today, to conduct visual searching.
f. The Australian Defence Vessel ‘Ocean Shield’, which has a sub-sea remotely operated vehicle, is currently
en route to the southern corridor.
g. As of 2:30pm Malaysia time, Australian officials have informed us that they have not made any new
sightings regarding MH370.
h. One Indian Navy P8 Poseidon and one Indian Air Force C130 left Subang airport today to join the search
and rescue operation in the northern part of the southern corridor, which is being led by Indonesia.
i. A number of other sorties from Subang airport to the southern corridor were cancelled today due to bad
weather caused by tropical cyclone Gillian.
j. Australia, China and France have now released satellite images that show potential objects, which may be
related to MH370, in the vicinity of the southern corridor. All this information has been forwarded to
Australia, as the lead country in the area of concern.
2. Family briefing
a. The Malaysian high level team started a briefing in Beijing this morning for relatives of those on board
MH370. The meeting lasted more than 6 hours. This is the third such meeting that has been held. The team
presented information to the relatives and answered questions. The Government wishes to reiterate its
commitment and continued engagement with the relatives of those on board MH370.
3. Update on ACARS transmission
a. The last ACARS transmission, sent at 1.07am, showed nothing unusual. The 1.07am transmission showed
a normal routing all the way to Beijing.

Monday, March 24, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident
- Press Statement by Ministry of Transport, Malaysia

Introductory statement
The search for MH370 continues. Over the past few days, new leads from satellite data have focused our search and rescue
operations in the southern corridor. Our partners continue to deploy assets to assist us, as we work to narrow the search areas.
1.

Operational update

Yesterday, 18,500 square nautical miles were searched in the Australian search area.
Two orange objects approximately one metre in length and one white coloured drum were sighted by search aircraft, but remain
unidentified and have not been conclusively linked to MH370.
HMAS Success detected two radar targets within the search area, but could not locate the targets on further investigation of the area.
Earlier today, a Chinese search plane reportedly sighted objects in the Australian search area. These objects are not in the vicinity of
those which were identified by the Australian authorities last week.
A few minutes ago the Prime Minister received a call from the Prime Minister of Australia, who informed him that an Australian
search aircraft had located two objects in the Australian search area, one circular and one rectangular.
HMAS Success is in the vicinity and it is possible that the objects could be received within the next few hours, or by tomorrow
morning at the latest.
Three search areas, totalling approximately 20,000 square nautical miles, have been identified for operations today. RCC Australia
anticipates that 10 aircraft will be used.
HMAS Success remains the only vessel in the search area. A number of Chinese vessels are expected to commence arriving within
the search area on 25th March.
3 aircraft - 2 from Japan and 1 from the UAE – have already departed from Subang today and are en route to the southern corridor.
6 Malaysian ships, with 3 ship-borne helicopters, are now in northern part of the southern corridor. 10 Chinese ships are in the
southern corridor, carrying out search and rescue operations. HMS Echo is currently refuelling in the Maldives and will be sailing to
the southern corridor this evening.
In the northern corridor, Turkmenistan have confirmed they have not had any sightings of MH370 on their radar. Each piece of
information we receive from our partners in the northern corridor helps us to continuously narrow the corridor.
1.

Satellite images

New leads into MH370’s possible location have come from satellite data. This was one of the four tools we identified that could
narrow the search area, along with surveillance radar data, increasing surface and air assets, and bringing in more technical experts.
The most recent images were obtained by French satellites, which captured radar images of potential objects in the vicinity of the
southern corridor on 21st March. These images were received by Malaysia on the evening of the 22nd March, and were relayed to
RCC Australia on the morning of the 23rd March, as they are leading the search in that particular area of the southern corridor.
This morning we have received a further set of images from French satellites, this time captured by cameras. These images were
taken yesterday and have been relayed to RCC Australia.
2.

Family briefings

Yesterday, the high-level team met with families in Beijing for more than eight hours.
The families asked many questions, and made detailed requests for radar readings and other data. Some of these questions could not
be answered, and some of the data they requested was still being held by the investigation, as is standard procedure in investigations
of this sort.

After meeting with the families for a total of more than twelve hours, and taking hundreds of questions, the high-level team has
returned to Kuala Lumpur to discuss the matters raised at the meetings. They will return to Beijing tomorrow to continue.
The briefings in Kuala Lumpur over the last two days went smoothly, and the families responded as positively as could be expected,
with the families engaging with representatives from the relevant authorities.
It has always been our intention to keep the families as fully informed as possible. We continue to do so.
3.

Specific questions

There are a few specific questions I would like to respond to.
On the police investigation, we can confirm that the police have interviewed more than a hundred people, including families of both
the pilot and co-pilot.
As far as the transcript is concerned, the technical committee is considering releasing it and we will keep you informed about the
decision.
The Inspector General of the Police will attend tomorrow’s press conference to answer further questions on the investigation.
We can also confirm that MH370 was carrying wooden pallets. However, there is as yet no evidence that these are related to the
wooden pallets reportedly sighted in the Australian search area.
4.

Concluding remarks

The search for MH370 has taken us halfway around the world. At the moment there are new leads, but nothing conclusive. Our
thoughts continue to be with the families who are still waiting for news. In the meantime, we are grateful for the on-going cooperation shown by our partners in this multinational search.
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Note: The communication below was shared with the family members of passengers and crew of MH370
Malaysia Airlines deeply regrets that we have to assume that MH370 ended in the southern Indian Ocean. As
you will hear in the next hour from Malaysia’s Prime Minister, new analysis of satellite data suggests the
plane went down in the Southern Indian Ocean.
On behalf of all of us at Malaysia Airlines and all Malaysians, our prayers go out to all the loved ones of the
226 passengers and of our 13 friends and colleagues at this enormously painful time.
We know there are no words that we or anyone else can say which can ease your pain. We will continue to
provide assistance and support to you, as we have done since MH370 first disappeared in the early hours of 8
March, while flying from Kuala Lumpur to Beijing.
The ongoing multinational search operation will continue, as we seek answers to the questions which remain.
Alongside the search for MH370, there is an intensive investigation, which we hope will also provide answers.
We would like to assure you that Malaysia Airlines will continue to give you our full support throughout the
difficult weeks and months ahead.
Once again, we humbly offer our sincere thoughts, prayers and condolences to everyone affected by this
tragedy.

Tuesday, March 25, 12:30 AM MYT +0800 Malaysia Airlines MH370 Flight Incident - Media
Statement 24

It is with deep sadness that Malaysia Airlines earlier this evening had to confirm to the families of those on
board Flight MH370 that it must now be assumed the flight had been lost. As the Prime Minister said, respect
for the families is essential at this difficult time. And it is in that spirit that we informed the majority of the
families in advance of the Prime Minister’s statement in person and by telephone. SMSs were used only as an
additional means of communicating with the families. Those families have been at the heart of every action
the company has taken since the flight disappeared on 8th March and they will continue to be so. When
Malaysia Airlines receives approval from the investigating authorities, arrangements will be made to bring the
families to the recovery area and until that time, we will continue to support the ongoing investigation.

Tuesday, March 25, 12:30 PM MYT +0800 Malaysia Airlines MH370 Flight Incident - Media
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By: Tan Sri Md Nor Md Yusof, Chairman of Malaysia Airlines
As you will be aware, last night the Prime Minister of Malaysia, Dato' Seri Najib Tun Razak, announced new
evidence regarding the disappearance of MH370 on 8 thMarch.
Based on this evidence, the Prime Minister’s message was that we must accept the painful reality that the
aircraft is now lost and that none of the passengers or crew on board survived.
This is a sad and tragic day for all of us at Malaysia Airlines. While not entirely unexpected after an intensive
multi-national search across a 2.24 million square mile area, this news is clearly devastating for the families
of those on board. They have waited for over two weeks for even the smallest hope of positive news about
their loved ones.
This has been an unprecedented event requiring an unprecedented response. The investigation still underway
may yet prove to be even longer and more complex than it has been since March 8th. But we will continue to
support the families – as we have done throughout. And to support the authorities as the search for definitive
answers continues. I will now ask our Group Chief Executive¸ Ahmad Jauhari Yahya, to provide you will with
fuller details of our support for the families.
By: Ahmad Jauhari Yahya, Group Chief Executive Officer, Malaysia Airlines
I stand before you today not only as the Group Chief Executive Officer of Malaysia Airlines, but also as a
parent, as a brother, as a son. My heart breaks to think of the unimaginable pain suffered by all the families.
There are no words which can ease that pain. Everyone in the Malaysia Airlines family is praying for the 239
souls on MH370 and for their loved ones on this dark day. We extend our prayers and sincere condolences.
We all feel enormous sorrow and pain. Sorrow that all those who boarded Flight MH370 on Saturday
8th March, will not see their families again. And that those families will now have to live on without those they
love. It must be remembered too that 13 of our own colleagues and fellow Malaysians were also on board.
And let me be very clear on the events of yesterday evening. Our sole and onlymotivation last night was to
ensure that in the incredibly short amount of time available to us, the families heard the tragic news before
the world did. Wherever humanly possible, we did so in person with the families or by telephone, using
SMSonly as an additional means of ensuring fully that the nearly 1,000 family members heard the news from
us and not from the media.

Ever since the disappearance of Flight MH370 Malaysia Airlines’ focus has been to comfort and support the
families of those involved and support the multi-national search effort. We will continue to do this, while we
also continue to support the work of the investigating authorities in the Southern Indian Ocean.
Like everyone else, we are waiting for news from those authorities. We know that while there have been an
increasing number of apparent leads, definitive identification of any piece of debris is still missing. It is
impossible to predict how long this will take. But after 17 days, the announcement made last night and
shared with the families is the reality which we must now accept. When Malaysia Airlines receives approval
from the investigating authorities, arrangements will be made to bring the families to the recovery areas if
they so wish. Until that time, we will continue to support the ongoing investigation. And may I express my
thanks to the Government and all of those involved in this truly global search effort.
In the meantime, Malaysia Airlines’ overwhelming focus will be the same as it has been from the outset – to
provide the families with a comprehensive support programme. Through a network of over 700 dedicated
caregivers, the loved ones of those on board have been provided with two dedicated caregivers for each
family, providing care, support and counsel. We are now supporting over 900 people under this programme
and in the last 72 hours, we have trained an additional 40 caregivers to ensure the families have access to
round-the-clock support.
In addition, hotel accommodation for up to five family members per passenger, transportation, meals and
others expenses have been provided since 8th March and that will continue.
Malaysia Airlines has already provided initial financial assistance of USD 5,000 per passenger to the next of
kin. We recognize that financial support is not the onlyconsideration. But the prolonged search is naturally
placing financial strain on the relatives. We are therefore preparing to offer additional payments as the search
continues.
This unprecedented event in aviation history has made the past 18 days the greatest challenge to face our
entire team at Malaysia Airlines. I have been humbled by the hard work, dedication, heartfelt messages of
concern and offers of support from our remarkable team. We do not know why, and we do not know how this
terrible tragedy happened. But as the Malaysia Airlines family, we are all praying for the passengers and crew
of Flight MH370.
-endNote: Please attribute all quotes to Malaysia Airlines
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Introductory statement
As the search for MH370 continues, we remain focused on narrowing the search area.
With such strong co-operation from our international partners, the challenge is no longer diplomatic. It is now primarily technical and
logistical. Because the scale of the investigation is now much more complex, the release of technical and logistical information will
be handled differently. As you have seen today, this means that Malaysia Airlines will take the lead in communicating with the
families.
As the search area has narrowed, new challenges have arisen, including managing resources in a remote search and rescue effort. We
continue to work closely with our friends and partners as we seek to marshal more specific resources in support of the operations in
that area.

1. New data
Last night the Prime Minister announced that according to new analysis of satellite data, Inmarsat and UK Air Accidents
Investigation Branch (AAIB) have concluded that flight MH370 ended in the southern Indian Ocean.
Today I will provide further details of how the data was analysed, as provided to us the UK AAIB. This information is quite t echnical
in nature. So although I will give you as much information as I can, I will not be in a position to answer questions about this data
analysis today.
However, we will accept written questions which will be answered as soon as possible. We will be providing this information as a
press release at the end of this press conference. This is the information provided to us by the AAIB. Click here for the document.
2. Further details
In recent days Inmarsat developed a second innovative technique which considers the velocity of the aircraft relative to the satellite.
Depending on this relative movement, the frequency received and transmitted will differ from its normal value, in much the same
way that the sound of a passing car changes as it approaches and passes by. This is called the Doppler effect. Click here for Doppler
document.
The Inmarsat technique analyses the difference between the frequency that the ground station expects to receive and that actually
measured. This difference is the result of the Doppler effect and is known as the Burst Frequency Offset.
The Burst Frequency Offset changes depending on the location of the aircraft on an arc of possible positions, its direction of travel,
and its speed. In order to establish confidence in its theory, Inmarsat checked its predictions using information obtained from six
other B777 aircraft flying on the same day in various directions. There was good agreement.
While on the ground at Kuala Lumpur airport, and during the early stage of the flight, MH370 transmitted several messages. At this
stage the location of the aircraft and the satellite were known, so it was possible to calculate system characteristics for the aircraft,
satellite, and ground station.
During the flight the ground station logged the transmitted and received pulse frequencies at each handshake. Knowing the system
characteristics and position of the satellite it was possible, considering aircraft performance, to determine where on each arc the
calculated burst frequency offset fit best.
The analysis showed poor correlation with the Northern corridor, but good correlation with the Southern corridor, and depending on
the ground speed of the aircraft it was then possible to estimate positions at 0011 UTC, at which the last complete handshake took
place. I must emphasise that this is not the final position of the aircraft.
There is evidence of a partial handshake between the aircraft and ground station at 0019 UTC. At this time this transmission is not
understood and is subject to further ongoing work. No response was received from the aircraft at 0115 UTC, when the ground earth
station sent the next log on / log off message. This indicates that the aircraft was no longer logged on to the network.
Therefore, sometime between 0011 UTC and 0115 UTC the aircraft was no longer able to communicate with the ground station. This
is consistent with the maximum endurance of the aircraft.
This analysis by Inmarsat forms the basis for further study to attempt to determine the final position of the aircraft. Accordingly, the
Malaysian investigation has set up an international working group, comprising agencies with expertise in satellite communications
and aircraft performance, to take this work forward.
3. Technical background
The new analysis I have described above was convincing enough for the AAIB to brief the Prime Minister that MH370 flew along
the southern corridor, and that its last position was in the middle of the Indian Ocean, west of Perth. Within a few hours, the families
had been informed, and the Prime Minister announced the new development to the world.

As the Prime Minister stated, this type of analysis has never been done in an investigation of this sort. There remains more work to
be done, and we are grateful to Inmarsat, AAIB and the international investigations team, who are continuing to work with the
Malaysian authorities. This is a developing situation, and as soon as we know more, we will share it.
4. Operational update
As a result of this new data analysis, the search and rescue operation in the northern corridor has been called off. We have also
stopped the search and rescue operation in the northern part of the southern corridor, close to Indonesia.
All search efforts are now focused in the southern part of the southern corridor, in an area covering some 469,407 square nautical
miles, as against the 2.24 million square nautical miles which we announced on 18th March.
We are currently working to further narrow down the search area, using the four methods I mentioned previously: gathering
information from satellite surveillance, analysis of surveillance radar data, increasing air and surface assets, and increasing the
number of technical and subject matter experts.
On the assets deployed, 2 Korean aircraft left Subang airport for Perth this morning, to help in the multinational search operation. No
flights from Perth to the search area took place today, due to bad weather. 6 Chinese ships are currently in the search area. They are
expected to arrive within the vicinity of MH370’s last known position by tomorrow morning. These ships include the ice breaker
‘Xue Long’.
HMAS Success is also currently in the search area.
The American Towed Pinger Locater – an instrument that can help find a black box - is currently en route to Perth and will arrive
tomorrow. The system will be fitted onto the Australian ship Ocean Shield, which is due to dock in Perth on 28th March. The O cean
Shield, fitted with the Towed Pinger Locater, is due to arrive in the search area on 5 April.
5. Concluding remarks
The new analysis shared with the investigation by Inmarsat and the AAIB has focused our efforts on the southern part of the southern
corridor.
Although yesterday’s news was incredibly hard for the family members, as our Prime Minister said, it was released out of a
commitment to openness and respect for the relatives, two principles which have guided the investigation.

Wednesday, March 26, 05:45 PM MYT +0800 Malaysia Airlines MH370 Flight
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Introductory statement
The search for MH370 continues. Our efforts are now focused in the southern Indian Ocean, where a multi-national
team, led by Australia, is combing the waters trying to find debris from the flight.
Our determination to find MH370 remains steadfast. As we have said all along, we will never give up trying to find the
plane – in order to bring closure for the families, and to establish exactly what happened to MH370.
1. New satellite images
Australia, China and France have already released satellite images, showing objects that may be related to MH370.
Yesterday, on 25 March, the Malaysian Remote Sensing Agency (MRSA) received new satellite images from Airbus
Defence and Space, which is based in France. The images were taken on 23 March.

MRSA analysed the images and - in one area of the ocean measuring some 400 square kilometres - were able to identify
122 potential objects.
Some objects were a metre in length; others were as much as 23 metres in length. Some of the objects appeared to be
bright, possibly indicating solid materials.
The objects were located approximately 2,557 kilometres from Perth. We will issue handouts relating to this new
information, after this press conference.
MRSA’s findings were immediately forwarded to the Australian Rescue Co-ordination Centre in Perth yesterday. It must
be emphasized that we cannot tell whether the potential objects are from MH370. Nevertheless, this is another new lead
that will help direct the search operation.
We have now had four separate satellite leads, from Australia, China and France, showing possible debris. It is now
imperative that we link the debris to MH370. This will enable us to further reduce the search area, and locate more
debris from the plane.
Click here to downlaod maps showing objects reported by MRSA.
2. Operational update
Australia is leading the search effort in the southern Indian Ocean, based out of Perth. Malaysia continues to play a coordinating role. All countries involved are displaying unprecedented levels of co-operation; that has not changed.
Australia has divided the search area into two sectors, East and West.
Today the weather has improved, and twelve planes will travel to the search area – six in the East sector and six in the
West.
In the East sector, searches will be conducted by:
- one Australian P3 Orion, and three Australian civilian aircraft.
- one Chinese Ilyushin IL-76.
- one New Zealand P3 Orion.
In the West sector, searches will be conducted by:
- one US P8 Poseidon.
- one Korean P3 Orion.
- one Japanese P3 Orion.
- two Australian P3 Orions, and one civilian aircraft.
Two ships will also join the search operations.
Yesterday ‘HMAS Success’ was redeployed to the south of the search area due to bad weather. Today the ship has
returned and will support the search operation in the West sector. Meanwhile, the Chinese ship ‘Xue Long’ has today
been deployed to the East sector.
A Japanese Coast Guard gulfstream aircraft left Subang this morning for Perth, to join the search operation.
As I mentioned yesterday, the search operations in the northern corridor, and in the northern part of the southern
corridor, have been called off. The Ministry of Foreign Affairs has sent diplomatic notes to all relevant countries to
formally inform them of this change.

Before I continue, I would like to convey our appreciation to the Australian authorities, and in particular to Prime Minister
Tony Abbot, for making such an extraordinary contribution to the search operation.
3. Chinese Special Envoy
Today, the Prime Minister met with His Excellency Zhang Yesui, the Chinese Vice Minister of Foreign Affairs and Special
Envoy of the Government of China. I also met with His Excellency this afternoon.
During our conversation His Excellency conveyed China’s commitment to continue and intensify the search operation in
any way possible, and to deploy any assets that may be required.
Malaysia has provided his His Excellency and his delegation with a full update on the latest information from Inmarsat.
His Excellency and his delegation also received a comprehensive briefing from the international technical team.
4. International Working Group
As I mentioned yesterday, based on the new information provided by Inmarsat, we have established an international
working group. The agencies involved in this working group include: Inmarsat, AAIB, the Chinese CAAC and AAID, NTSB,
FAA, Boeing and Rolls Royce, as well as the relevant Malaysian authorities.
The role of the working group is to help try and refine the Inmarsat data and, if possible, more accurately determine the
final position of MH370.
5. Further information
I should like to note that the CEO of Malindo Airlines, Chandran Rama Murthy, has joined me on stage today, and will be
able to answer any questions that you might have.
As I announced yesterday, MAS is now taking a lead in communicating with the families and is conducting their own
press conferences. MAS will hold another press conference tomorrow.
Concluding remarks
New satellite images continue to provide clues in the search for MH370. And with improved weather conditions, aircraft
are now able to investigate objects of interest.
I would like to thank once again our international partners for their continued support and assistance. The search for
MH370, and the investigation into what happened on board the flight, is now a truly international effort.
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1. Chinese Special Envoy
a. Yesterday, His Excellency Zhang Yesui, the Chinese Vice Minister of Foreign Affairs and Special Envoy of the Government of
China, met with the Prime Minister and Dato’ Seri Hishammuddin, the Acting Minister of Transport and the Minister of Defence.

b. Following the meeting with Dato’ Seri Hishammuddin, His Excellency Zhang Yesui also received a comprehensive technical
briefing by the international working group, led by the AAIB. Inmarsat’s findings - which led to the conclusion that MH370 ended in
the southern Indian Ocean - were explained during the meeting.

c. The Civil Aviation Administration of China (CAAC) and Aircraft Accident Investigation Department (AAID) of the CAAC were
present at yesterday’s technical briefing. The CAAC and AAID have been, and will continue to be, members of the international
working group.

d. Today His Excellency Zhang Yesui also met with the Chinese relatives of those on board MH370 who are currently in KL.

e. Malaysia is committed to working closely with the Government of China and to sharing all information related to MH370 in full.

2. Family briefing in Beijing
a. Yesterday, the Malaysian high-level team met with the Chinese relatives of those on board MH370 who are based in Beijing, for
the fourth time. Over the duration of the three hour meeting, the relatives received a technical briefing and an update on the search
operation. The high-level team also answered questions. Today, the high-level team met relatives again, at 3:25pm Malaysia time.
The meeting is still underway.

b. Malaysia is working hard to try and make the briefings to the Chinese relatives in Beijing more productive. Malaysian officials
met with His Excellency Huang Huikang, China’s Ambassador to Malaysia, to request the Government of China to engage and
clarify the actual situation to the affected families in particular and the Chinese public in general.

3. Operational update

a. The planned area of search today was 16,298 square nautical miles in the West sector, and 6,506 square nautical miles in the East
sector.

b. The area identified by the Malaysian Remote Sensing Agency (MRSA) yesterday – where the 122 potential objects were sighted –
was also due to be searched today.

c. Today, nine planes travelled to the search area – five in the East sector and four in the West sector. In the East sector, searches by
air were conducted by:
- two Australian civilian aircraft.
- one Chinese Ilyushin IL-76.
- one New Zealand civil aircraft.
- one Japanese Gulfstream.

In the West sector, searches by air were conducted by:
-two Australian P-3 Orions.
-two Australian civil aircraft.

d. Today six ships were deployed in the search area – one in the East sector and five in
the West sector.

In the East sector, searches by ship were conducted by:
-one Chinese ship (the Xue Long).

In the West sector, searches by ship were conducted by:
-four Chinese ships (the Kunlunshan, Haikou, Qiandaohui, and Zhonghaishaohua).
-one Australian ship (the HMAS Success).

e. One Chinese ship (the Hai Xun) is expected to arrive in the search area tonight.

f. Today the weather deteriorated in the search area and search operations were suspended at 11:40am.

4. Malaysian team going to Perth
a. Malaysia is in the process of sending a team, comprised of the DCA, MAS, the Royal Malaysian Navy and the Royal Malaysian
Air Force, to Perth. This team will work closely with the Australian Rescue Co-ordination Centre to assist with the search operation.
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These past couple of days have been especially difficult for everyone.
For Malaysia Airlines, it was very difficult to break the devastating news of the loss of the aircraft, especially
to a large number of family members of passengers and crew onboard MH370, located in many places
around the world, within a short time before the Prime Minister’s public announcement.
However, the well-being and feelings of family members are and have always been close to our hearts and
minds.

Ever since the disappearance of Flight MH370, Malaysia Airlines’ focus has been to comfort and support the
families of those involved and support the multi-national search effort. We will continue to do this, while we
also continue to support the work of the investigating authorities.
Malaysia Airlines is extremely thankful for the support pouring in from governments around the world and of
Malaysia, especially the Prime Minister's Office and the Ministry of Transport. Both Prime Minister Dato’ Seri
Najib Tun Razak and Acting Transport Minister Dato’ Seri Hishammuddin Tun Hussein and their staff have
been at the forefront of every effort in locating MH370.
Ever since satellite findings first indicated that flight MH370 ended in the South Indian Ocean nearest to
Australia, the Australian government too has given immense support to Malaysia Airlines, from coordinating
the search for the aircraft to offering an exemption of visa application process for families of passengers and
crew on board MH370. Malaysia Airlines will be making arrangements to take family members to Perth,
should physical wreckage be found. We are extremely grateful for such support.
Whilst we understand that there will inevitably be speculation during this period, we do ask people to bear in
mind the effect this has on the families of all those on board. Their anguish and distress increases with each
passing day, with each fresh rumour, and with each false or misleading report.
Malaysia Airlines wishes to thank media publications that have been responsible in their reporting of MH370.
We shall continue to cooperate in providing such information as we can but independent investigations are
now underway and we do operate under strict constraints in this regard. In the meantime our top priority
remains to provide any and all assistance to the families of the passengers and crew.
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Introductory statement
Today, the search for MH370 has been further refined. The international investigation team continue working to narrow the search
area, and shed further light on MH370’s flight path.
We are, as always, grateful for the continuing co-operation of our partners in this difficult and intensive search.
Whilst search operations are on-going, we continue to focus our efforts on caring for the families. In Cabinet this morning, we
discussed the importance of continuing to support the relatives of the passengers and crew.
1. Refined search area
On Monday, the Prime Minister announced that based on new data analysis, Inmarsat and the AAIB had concluded that MH370 flew
along the southern corridor, and that its last position was in the middle of the Indian Ocean, west of Perth.
On Tuesday, I confirmed that further study of this data would be undertaken to attempt to determine the final position of the aircraft.
The Malaysian investigation team set up an international working group, comprising agencies with expertise in satellite
communications and aircraft performance, to take this work forward.
The international working group included representatives from the UK, namely Inmarsat, AAIB, and Rolls Royce; from China,
namely the CAAC and AAID; from the US, namely the NTSB, FAA, and Boeing; as well as the relevant Malaysian authorities.
The group has been working to refine the Inmarsat data, and to analyse it – together with other information, including radar data and
aircraft performance assumptions – to narrow the search area.

Information which had already been examined by the investigation was re-examined in light of new evidence drawn from the
Inmarsat data analysis.
In addition, international partners – who continue to process data in their home countries, as well as in the international working
group – have further refined existing data. They have also come up with new technical information, for example on aircraft
performance.
Yesterday, this process yielded new results, which indicated that MH370 flew at a higher speed than previously thought, which in
turn means it used more fuel and could not travel as far. This information was passed to RCC Australia by the NTSB, to help further
refine and narrow the search area.
The Australian authorities have indicated that they have shifted the search area approximately 1,100 kilometres to the north east.
Because of ocean drift, this new search area could still be consistent with the potential objects identified by various satellite images
over the past week.

This work is on-going, and we can expect further refinements. As the Australian authorities indicated this morning, this is standard
practice in a search operation. It is a process of continually refining data which in turn further narrows the search area. With each
step, we get closer to understanding MH370’s flight path.
Searches must be conducted on the best information available at the time. In the search for MH370, we have consistently followed
the evidence, and acted on credible leads. Our search and rescue efforts have been directed by verified and corroborated information.
This latest refinement of the search area is no different.
2. Satellite images
Last night, Japanese authorities announced they had satellite images which showed a number of floating objects approximately 2,500
kilometres southwest of Perth. Early this morning we received separate satellite imagery from the Thai authorities which also showed
potential objects.
These new satellite images join those released by Australia, China, France, and Malaysia, all of which are with RCC Australia. The
range of potential objects, and the difficulty in re-identifying them shows just how complex this investigation is. We remain grateful
to all our partners for continuing to assist in the search operations.
3. Concluding remarks
The new search area, approximately 1,680 kilometres west of Perth, remains in the Australian area of responsibility.
Australia continues to lead the search efforts in this new area, and the Australian Maritime Safety Authority gave a comprehensive
operational update earlier today. As more information emerges, they will be issuing frequent operational updates, including on assets
deployed.
I would like to echo their statements that the new search area, although more focused than before, remains considerable; and that the
search conditions, although easier than before, remain challenging.
For the families of those on board, we pray that further processing of data, and further progress in the search itself, brings us closer to
finding MH370.
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Malaysia Airlines wishes to clarify that it will be making arrangements to fly family members to Perth, only
once it has been authoritatively confirmed that the physical wreckage found is that of MH370.
Arrangements will be made as soon as the relevant government agencies have provided clearances for
Malaysia Airlines to bring family members to the site where aircraft wreckage will be kept.
A Family Assistance Centre (FAC) will be established in Perth. The FAC will become the focal point for all
activities that have been planned for the families including briefings, religious and prayer services.
Malaysia Airlines is fully committed to supporting all efforts by the relevant foreign Governments who
continue to search for and recover the aircraft, and it continues to cooperate with all authorities involved in
the investigation.
Malaysia Airlines continues to provide welfare and support to the families of the passengers.

Updated: Boeing Statement on Malaysia Airlines Flight 370
SEATTLE, March 24, 2014 - Boeing is saddened by the March 24 announcement by the
prime minister of Malaysia regarding Malaysia Airlines Flight 370. Our thoughts and
deepest sympathies continue to be with the families and loved ones of those aboard.
Boeing continues to serve as a technical advisor to the U.S. National Transportation
Board.
http://boeing.mediaroom.com/index.php?s=20295&item=129015

